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A study of the Present State and Factor of Emergency Transportation
at Special Nursing Home
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Abstract : The purpose of this study is to ascertain the present state of emergency transportation at special nursing
homes and the factors affecting it, and to assist the development of deathwatch care and reduce the number of unnecessary
ambulance callouts. We conducted an anonymous postal survey among 160 special nursing homes in B Prefecture. The
survey included items such as the number of ambulance callouts in a year and breakdowns thereof, the number of patients
that received deathwatch care , the extent to which the stationed physician briefed the patient/family members, and
caregiver perspectives on emergency transportation (free descriptive answers). Emergency transportation was arranged in
approximately 70% of the cardiopulmonary arrest cases. In 15.6% of the cases, the stationed physician scarcely briefed
the patient and/or family members. The survey also identified cases in which an ambulance callout became the last option
due to uncertainties over family members’ will and institutional issues. To reduce unnecessary emergency transportation,
it is essential to ensure adequate communication between the patient/family members, nursing care staff, and stationed
physicians. Improvements at an institutional level would also be desirable.
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