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Exploring the Elements of Best Practice in Child Protection Casework:
The Result from the Preparation Stage of Cause-Effect Diagram
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Abstract : This study was conducted as part of a three-year research of “Creating a guidebook and teaching materials for
the casework of child abuse that ensure prevention of abuse without betraying children's wishes” funded by the Ministry
of Education, Culture, Sports, Science and Technology (MEXT). Cause-Effect Diagram from the field of quality assurance
was applied to find the factors related to the best practice in child protection services. Brain storming with experienced
social workers rustled in the major categories: “planning”, “feedback”, “children”, “family”, “network”, “organization”
and “workers”.
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